


• Only 15% of adults had the opportunity to participate 
in a clinical research study

• Moreover, only 10% of adults had ever participated
• 47% of adults were very likely if their physician 

recommended participating in the research study
• Only 25% of participants stated their participation 

was due to information they read, saw or heard 
about. 

*2261 Adults Age 18 and over, Conducted April 19 to 26, 2005

New Survey Shows Public Perception of Opportunities for Clinical Trials Has Decreased Slightly From 
Last Year.  Harris Interactive Health Care News. 2005;5(6):1-14, 2005.  (Accessed 8/23/2005, 
http://www.harrisinteractive.com ) 

Patient Perceptions



• Lack of opportunity biggest factor inhibiting 
physician involvement in clinical trials

• Only 1 in 5 physicians believe that it is coercive for 
physicians to recruit their own patients for a research 
study

• 92% felt that it was an opportunity to advance the 
science

• 80% felt it was a benefit to their patients

*431 Physicians polled between May 6 to 17, 2004
Most Physicians Do Not Particpate in Clinical Trials Because of Lack of Opportunity, Time, Personnel 
Support and Resources.  Harris Interactive Health Care News. 2004;4(9):1-14, 2004.  
(Accessed 8/23/2005, http://www.harrisinteractive.com ) 

Physician Perceptions
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True Value of Health Data Exchange to Cleveland Clinic Patients

All data available to 
Cleveland Clinic treating 

physicians

MyPractice

Patient transfers data to 
Cleveland Clinic MyPractice

Patient transfers data from all physicians, hospitals, retail 
pharmacies, commercial laboratories and digital devices. 

Physicians Hospitals Com. LaboratoriesRetail PharmaciesHome Devices

NHIN



In three days Mr. Jones 
receives his second 
opinion verifying that he 
needs surgery, but 
Cleveland Clinic specialist 
recommends valve repair
instead of replacement. 
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Mr. Jones fills out online 
medical questionnaires and 
sends required scans and test 
results to eCleveland Clinic.
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After being diagnosed with a heart condition 
requiring surgery by his doctor at home in 
Arizona, Mr. Jones goes online to request a 
MyConsult remote second opinion from a 
cardiology specialist at The Cleveland Clinic

After being diagnosed with a heart condition 
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Because The Cleveland Clinic is considered a 
national center of excellence for heart surgery, Mr. 
Jones schedules his surgery and flies to Cleveland.

Before he leaves, he signs up for the new Google 
Health personal health information management 
service, and imports all the information related to the 
care he has received in Arizona—this includes his 
laboratory tests, hospitalizations and medication 
history.
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Mr. Jones chooses to share his health history with his 
Cleveland Clinic specialist and, by simply selecting 
“send to Cleveland Clinic,” ensures that everything 
his surgical care team needs to know about him is in 
his eCleveland Clinic MyPractice electronic medical 
record before he ever leaves Arizona.

Mr. Jones chooses to share his health history with his 
Cleveland Clinic specialist and, by simply selecting 
“send to Cleveland Clinic,” ensures that everything 
his surgical care team needs to know about him is in 
his eCleveland Clinic MyPractice electronic medical 
record before he ever leaves Arizona.

What Cleveland Clinic knows about 
Mr. Jones prior to his arrival.



Every aspect of the care Mr. Jones receives is 
documented in the eCleveland Clinic 
MyPractice electronic medical record system.

Every aspect of the care Mr. Jones receives is 
documented in the eCleveland Clinic 
MyPractice electronic medical record system.

Mr. Jones travels to Cleveland Clinic, for 
mitral valve repair surgery, confident that 
his care team on both sides of the United 
States is virtually working together to 
deliver the best care possible.
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documented in the eCleveland Clinic 
MyPractice electronic medical record system.

Every aspect of the care Mr. Jones receives is 
documented in the eCleveland Clinic 
MyPractice electronic medical record system.

Before he is discharged, Mr. Jones signs up for MyChart
so that he can securely connect to his own personal 
health information and receive messages from his care 
team anywhere there is an Internet connection.
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Then he travels to Florida to 
spend a month with his sister 
while he recuperates.

Then he travels to Florida to 
spend a month with his sister 
while he recuperates.And because his physician at home signed up for 

Cleveland Clinic’s DrConnect service, every aspect 
of Mr. Jones’ treatment progress is securely available 
to his primary care doctor in real-time.
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Then he travels to Florida to 
spend a month with his sister 
while he recuperates.
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While he is in Florida, Mr. Jones uses Microsoft HealthVault to utilize 
Cleveland Clinic’s MyMonitoring services.  Through a secure Internet 
connection, he downloads daily information from his digital scale and 
blood pressure monitoring device into HealthVault, which then sends it to 
Cleveland Clinic’s electronic medical record system and MyChart so that 
he and his physicians can work together to keep him on the right track..  
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As follow-up with his Cleveland Clinic specialist, Mr. 
Jones utilizes a VirtualVisit suite at a Florida hospital. 
His physician in Cleveland exams him and discusses 
his status without the need for Mr. Jones to travel 
back to Cleveland for his appointment.
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Now fully recovered, Mr. Jones returns home to Arizona 
where he receives his ongoing follow-up care from his 
own physician while staying connected to his Cleveland 
Clinic care team through the eCleveland MyMonitoring, 
MyChart, and DrConnect for his local physician.  He also 
knows that all the other Cleveland Clinic eHealth services 
are still available to him should the need ever again arise.
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And because Google Health and Microsoft HealthVault are 
interfaced with the Cleveland Clinic MyPractice electronic 
medical record system, he can assemble and store a 
comprehensive history of all the treatment he received 
from any healthcare provider which will be available to him 
and the providers he chooses in the future.
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• On February 17, President Barack Obama signed the $787 billion 
American Recovery and Reinvestment Act of 2009.

• The “Act” includes $140 billion for “comprehensive healthcare 
reform.”

• A net overall investment of $19.2 billion, will be used to promote 
Health Information Technology adoption and implementation.  

• Physicians and hospitals are eligible to receive portions of these 
funds based on:

–Having an integrated electronic medical 
record system in place by January 1, 
2011.

–Demonstrating EMR “meaningful use”

New Opportunities: HIT Stimulus



What eHealth Services Offer the 
Contemporary Healthcare Consumer

• A transition from a provider-driven to a consumer-
driven model of healthcare delivery.

• Empowered patients with enhanced and convenient 
access to personalized and reliable health-related 
information.

• A whole new way of requesting and receiving a 
variety of health-related services anytime, anywhere.



Support Disease Management 
Programs

Name:
Gender:
Age:
Marital Status:
Children:
Occupation:
Hobbies:

Medical Status:

Medical Provider:

Robert Calloway
Male
43
Never Married (but still looking)

None
Fire Fighter / Paramedic
Bicycling and Fantasy
Football 

Type Two Diabetes, High 
Cholesterol, Hypertension
Cleveland Clinic



MyChart Online Multidisciplinary Care Coordination and Diabetic 
Management / Daily Physician-Supervised Glucose Tracking

Technology-Enabled Continuous Interaction

Episodic
Interaction

C
os

t (
Fi

na
nc

ia
l a

nd
H

um
an

)

Time

$Online Care
Coordination

Online
Scheduling

Online,
Physician-Supervised

GlucoseTracking

Health
Maintenance
Compliance

Ongoing
Education

$

Patient-Driven
Scheduling

Preventive Activities
Patient Responsibility

(Episodic Physician Supervision)

Problem-Related
Hypertension / Heart

Interventions

Reduced Health
Maintenance
Compliance

Vision / Coronary
Complications

(Increase Likelihood)

Hospitalizations
2007:
• 23.6 million diabetic Americans
• 57 million more pre-diabetics

– Likely to have the disease without 
lifestyle changes

Centers for Disease Control

Diabetics, particularly those with 
multiple co-conditions, spend 
2.3 times more on healthcare.
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